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Lowestoft and Waveney Breastfeeding Support
4 Swallowfields,
Lowestoft
Suffolk, NR33 8TP




Volunteer Manager – Person Specification 
Organisation: Lowestoft and Waveney Breastfeeding Support
Reports to: Chief Executive Officer (CEO)
Works closely with: Volunteers, CEO, other staff members, community organisations, maternity services and health visiting teams.

Essential Criteria
· Current International Board Certified Lactation Consultant (IBCLC) qualification.
· Experience supporting breastfeeding families in community settings.
· Experience establishing, developing or running community groups.
· Experience recruiting, supporting or managing volunteers.
· Experience providing supervision, guidance or ongoing support to individuals or teams.
· Good understanding of local maternity services and maternity pathways.
· Good understanding of local health visiting services and pathways.
· Excellent communication and interpersonal skills.
· Strong organisational and planning skills.
· Ability to work independently, use initiative and take responsibility for developing a new service.
· Understanding of safeguarding responsibilities when working with families, children and volunteers.
· Understanding of professional boundaries, appropriate referral pathways and the limits of volunteer-led support.
Desirable Criteria
· Experience working within a charity or voluntary sector organisation.
· Experience developing a volunteer network or community service from the beginning.
· Experience coordinating multiple community groups across a geographical area.
· Knowledge of local communities, organisations and family support services across Norfolk and Suffolk.
· Experience working alongside NHS maternity services, health visiting teams and other professionals.
· Experience delivering training, workshops or volunteer development sessions.
· Experience identifying suitable venues and establishing community partnerships.
· Experience collecting service data, monitoring outcomes and producing reports.
· Experience working within grant-funded projects or supporting funding reports.
· Experience supporting volunteer wellbeing, retention and development.
Personal Attributes
The successful candidate will demonstrate:
· A passion for breastfeeding support and community development.
· An approachable, supportive and encouraging manner.
· Ability to motivate and empower volunteers.
· Confidence in leading and developing a volunteer network.
· Strong relationship-building skills.
· A proactive and solution-focused approach.
· Ability to work independently and manage competing priorities.
· Flexibility and adaptability.
· Empathy and an understanding of the differing needs of families and volunteers.
· Professionalism when managing sensitive situations.
· Commitment to the aims and values of Lowestoft and Waveney Breastfeeding Support.
Additional Requirements
· Maintain current IBCLC certification and relevant professional requirements.
· Commitment to continuing professional development.
· Commitment to equality, diversity and inclusion.
· Willingness to undertake relevant safeguarding and other organisational training.
· Ability to travel across the charity's geographical area as required.
· Satisfactory references and appropriate safeguarding checks.
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