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Lowestoft and Waveney Breastfeeding Support
4 Swallowfields,
Lowestoft
Suffolk, NR33 8TP




Volunteer Manager
Organisation: Lowestoft and Waveney Breastfeeding Support
Reports to: Chief Executive Officer (CEO)
Works closely with: Volunteers, CEO, other staff members, community organisations, maternity services and health visiting teams.
Wage: £16.50 per hour, 4 hours a week

1. Job Purpose
To lead the development, coordination and ongoing support of the charity's volunteer-led community groups, expanding access to breastfeeding support within local communities.
The postholder will be responsible for developing a new area volunteer group network, recruiting and interviewing volunteers, identifying suitable venues and supporting volunteers to establish and run welcoming, safe and effective community groups.
The role will ensure volunteers have the appropriate training, equipment, resources and ongoing supervision to carry out their roles confidently and safely.
The postholder will use their clinical expertise as an International Board Certified Lactation Consultant (IBCLC) to support the quality of breastfeeding information and support provided across the volunteer network.
2. Key Responsibilities
Volunteer Recruitment and Development
· Lead the recruitment and development of volunteers for the new area volunteer group network.
· Promote volunteering opportunities and identify potential volunteers.
· Interview prospective volunteers and assess their suitability for volunteering roles.
· Support volunteers through induction and onboarding.
· Maintain accurate volunteer records.
· Develop positive and supportive relationships with volunteers.
· Identify opportunities to grow and strengthen the volunteer network.
· Support volunteer retention and recognise volunteer contributions.
Community Group Development
· Lead the development and establishment of new volunteer-led community groups.
· Identify suitable venues and negotiate arrangements for regular group sessions.
· Work with local organisations and community partners to identify opportunities for new groups.
· Support volunteers to plan, establish and run their own community groups.
· Help volunteers develop welcoming, inclusive and accessible environments for families.
· Monitor the effectiveness and sustainability of groups.
· Identify gaps in geographical coverage and opportunities to expand services.
· Support the development of consistent standards across all community groups.
Volunteer Support and Supervision
· Provide regular support and supervision to volunteers as appropriate.
· Act as a point of contact for volunteer queries, concerns and challenges.
· Provide guidance around breastfeeding support, group facilitation and signposting.
· Help volunteers develop confidence and skills within their roles.
· Identify when additional support, training or intervention is needed.
· Address volunteer concerns and escalate issues to the CEO where appropriate.
· Support volunteers to understand the boundaries of their role and when to refer or escalate clinical concerns.
Training, Equipment and Resources
· Ensure volunteers complete appropriate induction and training before undertaking their roles.
· Monitor training requirements and identify ongoing development needs.
· Ensure volunteers have access to the correct equipment, resources and information.
· Arrange and coordinate relevant training opportunities.
· Maintain records of volunteer training and relevant qualifications.
· Ensure volunteers understand safeguarding, confidentiality and organisational policies.
· Review equipment and resource requirements across the volunteer network.
Clinical Quality and Professional Support
· Use IBCLC expertise to support the quality and consistency of breastfeeding information provided within community groups.
· Provide clinical guidance to volunteers within appropriate professional boundaries.
· Support volunteers to recognise when families require additional or specialist support.
· Ensure volunteers understand appropriate signposting and referral pathways.
· Promote evidence-based and inclusive breastfeeding support.
· Maintain appropriate professional boundaries between clinical and volunteer-led support.
Partnership Working and Local Development
· Build relationships with local maternity services, health visiting teams and other relevant professionals.
· Develop an understanding of local maternity and health visiting pathways.
· Identify opportunities for collaboration with local community organisations.
· Promote awareness of the charity's community groups and volunteering opportunities.
· Develop links with organisations that can support or host community groups.
Monitoring and Reporting
· Maintain accurate records of volunteers, training, supervision and group activity.
· Monitor attendance and activity across the community groups.
· Collect feedback from volunteers and families.
· Identify areas for improvement and development.
· Provide regular updates and reports to the CEO.
· Support the collection of information required for funding reports and organisational monitoring.
3. Essential Skills and Experience
· Current International Board Certified Lactation Consultant (IBCLC) qualification.
· Experience supporting breastfeeding families in community settings.
· Experience developing, establishing or running community groups.
· Experience recruiting, interviewing or supporting volunteers.
· Understanding of volunteer management and development.
· Experience providing supervision, guidance or ongoing support to individuals or teams.
· Good understanding of local maternity services and pathways.
· Good understanding of local health visiting services and pathways.
· Knowledge of safeguarding responsibilities when working with families and children.
· Excellent communication and interpersonal skills.
· Strong organisational and planning skills.
· Ability to work independently and take responsibility for developing new services.
· Ability to build positive relationships with volunteers, families and partner organisations.
4. Desirable Skills and Experience
· Experience developing a volunteer network or community-based service from the beginning.
· Experience managing multiple community groups across a geographical area.
· Experience working with charities or voluntary sector organisations.
· Experience working in partnership with NHS maternity and health visiting services.
· Knowledge of local community organisations, family services and support networks across Norfolk and Suffolk.
· Experience identifying venues and negotiating community venue arrangements.
· Experience delivering volunteer training or facilitating workshops.
· Experience monitoring service delivery and producing reports.
· Experience working with grant-funded projects and funding outcomes.
5. Personal Qualities
The postholder will be:
· Approachable, supportive and encouraging.
· Passionate about breastfeeding support and community development.
· Confident in leading and developing a volunteer network.
· Able to motivate and empower volunteers.
· Organised and proactive.
· A confident communicator and relationship builder.
· Flexible and adaptable.
· Able to work independently and use initiative.
· Supportive of volunteers with differing levels of confidence and experience.
· Committed to creating inclusive and welcoming community spaces.
· Able to manage sensitive situations professionally and appropriately.
6. Reporting Structure
The postholder will report directly to the Chief Executive Officer.
They will be responsible for the development and coordination of the volunteer group network and will work closely with the CEO to ensure the network supports the charity's wider organisational objectives.
The postholder will provide appropriate support and supervision to volunteers but will escalate significant safeguarding, operational or organisational concerns to the CEO.







7. Additional Requirements
· Maintain current IBCLC certification and comply with relevant professional requirements.
· Commitment to the charity's aims, values and approach to breastfeeding support.
· Commitment to equality, diversity and inclusion.
· Willingness to undertake relevant training and continuing professional development.
· Ability to travel across the charity's geographical area as required.
· Satisfactory references and appropriate safeguarding checks.
8. General Duties
The postholder may be asked to undertake other reasonable duties appropriate to the level and nature of the role, supporting the effective development and delivery of the charity's services.


Lowestoft and Waveney Breastfeeding Support 
Registered Charity No: 1197208
www.lowestoftandwaveneybreastfeeding.co.uk

image2.png
SRt

LOWESTOFT & WAVENEY
BREASTFEEDING
SUPPERT




